
Ⅴ-5.환급계좌 신고

2024.02.13



                                               
                                사용자매뉴얼

- 2 -



                                               
                                사용자매뉴얼

- 3 -

목 차

1. 환급계좌 신고 ····························································································································································· 4

1.1. 신고서작성 ································································································································································ 4

1.1.1. 메뉴 ········································································································································································· 4

1.1.2. 화면개요 ································································································································································· 4

1.1.3. 화면설명 ······························································································································································· 4

1.1.4. 기능설명 ······························································································································································· 5

1.1.5. 업무설명 ······························································································································································· 7

1.2. 신고 완료 ·································································································································································· 8

1.2.1. 메뉴 ········································································································································································· 8

1.2.2. 화면개요 ······························································································································································· 8

1.2.3. 화면설명 ······························································································································································· 8

1.2.4. 기능설명 ······························································································································································· 9

1.2.5. 업무설명 ································································································································································· 9

2. 환급계좌 신고내역 ··················································································································································· 10

2.1. 신고내역 조회 ························································································································································ 10

2.1.1. 메뉴 ······································································································································································· 10

2.1.2. 화면개요 ······························································································································································· 10

2.1.3. 화면설명 ······························································································································································· 10

2.1.4. 기능설명 ······························································································································································· 11

2.1.5. 업무설명 ······························································································································································· 11



                                               
                                사용자매뉴얼

- 4 -

1. 환급계좌 신고

1.1. 신고서작성

1.1.1. 메뉴

환급 > 환급계좌 신고 > 환급계좌 신고

1.1.2. 화면개요

- 환급계좌 신고서를 작성하는 화면

1.1.3. 화면설명 

순번 영역 설명

1 신청인과 동일

로그인 사용자가 환급계좌 신고에 대한 수임 건이 없는 경우 본인 

건만 신청할 수 있도록 자동체크 되며, 수임 건이 있는 경우 비활

성화된다. 

2 위임자 조회 로그인 사용자가 환급계좌 신고에 대한 수임 건이 없는 경우 비활
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1.1.4. 기능설명 

1) 신고인과 동일

가. 신고인과 동일 선택

- 로그인 사용자가 환급계좌 신고에 대한 수임 건이 없는 경우 본인 건만 신청할 수 있도록 자동체

크 되며, 수임 건이 있는 경우 비활성화된다. 

나. 신고인과 동일 미선택

- 로그인 사용자가 환급계좌 신고에 대한 수임 건이 없는 경우 비활성화되며, 수임 건이 있는 경우 

위임자를 선택할 수 있도록 활성화된다.

- 수임 건이 있는 로그인 사용자가 본인의 환급계좌 신고를 원하는 경우, 해당 체크박스를 선택하

면 신청인의 정보가 납세자 정보에 표시된다.

2) 위임자 조회

가. 로그인 사용자에게 환급계좌 신고업무에 대해 위임한 자 (납세자) 목록을 확인할 수 있는 팝

업이 호출된다.

나. 해당 팝업에서 신청하고자 하는 납세자를 선택하면, 선택한 납세자 정보가 메인화면의 납세

자 정보란에 아래와 같이 화면에 표시된다.

순번 영역 설명
성화되며, 수임 건이 있는 경우 위임자를 선택할 수 있도록 활성화

된다.

3 서울
서울 체크박스는 신고인과 납세자가 동일한 경우만 표시된다.

(서울 환급계좌 신고는 위임업무 아님)

4 개설신고/변경신고
등록된 환급계좌를 변경신고 원하는 경우는 변경신고를, 등록된 환

급계좌 외 신규로 신고를 원하는 경우 개선신고를 선택한다.
5 신고서 미리보기 작성한 신고서 미리보기 기능이다.
6 환급계좌 신고 환급계좌 신고서를 제출한다.
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3) 서울

가. 관할자치단체 서울로 신고하고자 하는 경우 선택한다.

- 서울의 경우 관할자치단체를 선택하여 검색한다.

- 신고된 환급계좌 정보가 있는 경우 화면에 표시되며, 변경신고 가능하다.

- 신고된 환급계좌 정보가 없는 경우는 검색결과 없음을 화면에 표시되며, 개설신고 가능하다.

나. 신고인과 납세자가 다른 경우는 서울 체크박스는 화면에 표시되지 않는다. (서울 환급계좌 

신고업무는 위임 없음. 본인만 신고 가능)
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4) 개설신고/변경신고

가. 등록된 환급계좌 정보가 조회되면 변경신고가 가능하고, 기등록된 환급계좌 정보가 조회되지 

않으면 개설신고가 가능하다.

5) 신고서 미리보기

 

6) 환급계좌 신고

가. 세무행정 및 서울세무종합, 세외수입시스템으로 환급계좌 신고서를 제출한다.

 

1.1.5. 업무설명 

1) 서울은 관할자치단체 선택으로 개설 및 변경 신고가 가능하다. 
2) 세외수입은 전국으로 개설 및 변경신고가 가능하다.
3) 세무행정은 환급이 발생한 관할자치단체로 개설신고가 가능하고, 기등록된 환급계좌가 있는 관

할자치단체로 변경신고가 가능하다.
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1.2. 신고 완료

1.2.1. 메뉴

환급 > 환급계좌 신고 > 환급계좌 신고

1.2.2. 화면개요 

- 신고한 정보에 대한 최종 결과를 표시한다.
- 지방세는 환급계좌신고서 출력이 가능하다.

1.2.3. 화면설명 

순번 영역 설명
1 신고서 보기 신고서를 볼 수 있는 레포트가 보여진다.
2 내역조회 신고인이 신고한 내역을 조회하는 화면으로 이동한다.
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1.2.4. 기능설명 

1) 신고서 보기

2) 내역조회

환급계좌 신고내역 조회 화면으로 이동한다.

1.2.5. 업무설명

1) n/a
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2. 환급계좌 신고내역
2.1. 신고내역 조회
2.1.1. 메뉴
환급 > 환급계좌 신고 > 환급계좌 신고내역

2.1.2. 화면개요
- 로그인 사용자가 신고한 환급계좌 신고내역을 조회하는 화면
- 서울의 경우 관할자치단체를 선택하고 검색해야 한다.

2.1.3. 화면설명

순번 영역 설명

1 관할자치단체 관할자치단체를 특정하여 조회 가능하다.

2 조회기준 신고인/납세자 기준으로 조회 가능하다.

3 검색 검색옵션에 맞는 결과를 검색하여 화면에 표시한다.

4 환급계좌 취소 환급계좌 취소를 요청한다.

5 신고서작성 환급계좌 신고 화면으로 이동한다.
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2.1.4. 기능설명
1) 관할자치단체

특정 차량번호 또는 전체(납부 및 미납), 납부, 미납 건만 조회하고 싶은 경우 선택한다.

2) 조회기준
조회 조건에 맞는 신고내역을 화면에 표시한다.

3) 검색
검색옵션에 맞는 결과를 화면에 표시한다.

4) 환급계좌 취소
검색결과에서 선택한 건의 환급계좌 취소를 요청하고 결과를 수신받아 화면에 표시한다.

5) 신고서작성
신고서 작성 화면으로 이동한다. 
(메뉴 : 환급 > 환급계좌 신고 > 환급계좌 신고)

2.1.5. 업무설명
1) 환급계좌 신고내역을 조회하고, 취소할 수 있다.
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